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Abstract

In 2012, ‘The Report on Corporate Social Responsibility Development of China’s Transportation
Industry’ was first published. This report, jointly completed by Collaborative Innovation Center for Transport
Studies and the Institute of Social Responsibility and Sustainable Development of Dalian Maritime University,
System Engineering Committee of Port Economic - Systems Engineering Society of China, the Social Strategy
Committee of the Chinese Association of Development Strategy Studies, and the scholars of China’s corporate
social responsibility research, is the first Chinese report on the issue of corporate social responsibility in the
transportation industry; it is an inventory of the development of corporate social responsibility in China’s
transportation industry, and also a guide to further improve the practice of corporate social responsibility in
the future; it is not only the achievement of wisdom and labor of the experts and scholars participating in this
research, but also the manifestation of their innovative research and social responsibility. They have placed
their hopes on the active fulfillment of corporate social responsibility in the transportation industry in the
future.

In 2018, the new era gave the team a new mission. The 19th CPC National Congress has clarified that
China’s economy has shifted from a high-speed growth stage to a high-quality development stage. High-quality
development is a comprehensive manifestation of China’s economic transformation and upgrading in the new
era. It is the foundation of the strong country, the origin of the industry and the key to transformation. Only by
unswervingly implementing the new development concept and transforming the development mode, not based
on GDP figures, but on high-quality development, and implementing high-quality development requirements in
all areas and the whole process of economic development , and promoting the development of quality change
can truly achieve high quality development. Enterprises are an important part of social activities and play
an important role in social activities. High-quality development depends on the participation of enterprises,
and undertaking corporate social responsibility is the basic requirement for high-quality development. The
role of the enterprise slowly shifts from a single economic interests seeker to a corporate citizen who must
simultaneously perform social responsibility.

Internationally, corporate social responsibility is characterized by standardization and rigid constraints.
If Chinese enterprises want to better integrate into the world and develop themselves, it is also necessary
to clearly establish a scientific and reasonable corporate social responsibility system in line with national
conditions. However, at present, most of China’s research is based on the perspective of western corporate
responsibility, and it does not combine the actual situation of Chinese enterprises. In terms of corporate
information disclosure, there are also problems such as irregular disclosure methods, scattered disclosure

positions, and subjective disclosure content. Therefore, combining with the actual situation and realistic
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characteristics of China’s corporate social responsibility development, it is a realistic problem to seek the
realization of corporate social responsibility based on the reality of China. Collaborative Innovation Center
for Transport Studies of Dalian Maritime University in order to explore the realization of corporate social
responsibility in line with China’s actual situation, standardize corporate social responsibility information
disclosure, organizes writing ‘The Report on Corporate Social Responsibility Development of China’s
Transportation Industry’ to promote China’s corporate social responsibility system.

The transportation industry is an important link for social and economic development, and it is the basic
industry of the national economy. It plays an irreplaceable role in promoting national economic development,
improving social harmony, strengthening political strength and national defense security. At the same time, as
an industry with high energy consumption and high intensity of pollutant emission, the outside world expects
transportation enterprises to safeguard the overall interests of society, actively protect the ecological environment,
increase social employment, return the interests of enterprises, expand social donations, protect consumer interests,
and achieve sustainable corporate development while pursuing economic benefits.

‘The Report on Corporate Social Responsibility Development of China’s Transportation Industry
(2019)’ (hereinafter referred to as ‘this report’) with reference to the international standard ISO 26000 ‘Social
Responsibility Guide’ and GRI ‘ The Guide of Sustainability Report’ (G 4.0 ) was written by Collaborative
Innovation Center for Transport Studies of Dalian Maritime University. From the index selection, further
screening of indexes, to the development of the assessment index system of corporate social responsibility
in the transportation industry, all carried out by the team members, pouring the efforts of each member of the
team. The report consists of three parts: Integrated Assessment on Corporate Social Responsibility Quality,
Integrated Assessment on Corporate Social Responsibility Achievement and Assessment on Corporate
Social Responsibility Industry Development. This report assesses performances of 68 transportation industry
corporate social responsibility from three aspects, quality of corporate social responsibility report, application
level of corporate social responsibility and achievement of corporate social responsibility. Among them, the
achievement of corporate social responsibility is the most important. According to the social responsibility
report of each enterprise, the indexes are scored in detail, using R-clustering analysis, coefficient of variation,
gray relevancy analysis, correlation analysis, partial correlation analysis and principal component analysis.
The assessment method will effectively screen the indexes, and focus on top-ten, bottom-ten, notably-rising
and notably-declining corporations, in order to accurately and comprehensively evaluate corporate social
responsibility and promote the fulfillment of corporate social responsibility in the transportation industry.

In the process of evaluating corporate social responsibility in the transportation industry, the report
continuously improved the assessment index system, revised the assessment methods, and analyzed the
deficiencies and problems in the practice of corporate social responsibility with a more rigorous and scientific
attitude, and proposed targeted and constructive comments and suggestions. A series of assessment work
of corporate social responsibility in the transportation industry can promote the development of corporate
social responsibility in the transportation industry and guide enterprises to fulfill their corporate social
responsibilities. It is an important indicator for promoting the green development and high-quality development

of the transportation industry.
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